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OURPRIVACYPOLICY 

 

 

 

Overview: 

ThisPrivacy PolicyoutlinesVedvedya Life Sciences Pvt. Ltd.’s approach to Data Protection 

and Privacy to fulfil its obligations under the applicable laws and regulations. This 

PrivacyPolicyappliestoyourPersonalData whichisprocessed byus, whetherinphysicalor 

electronic mode. 

 

This Privacy Policy describes howVedvedya Life Sciences Pvt. Ltd. and its affiliates 

including C&F and Direct Sellers, (collectively"Company") collect and process your 

personal information through websites, Mobile Application etc.  

 

By using Company Website, you agree to our use of your personal information (including 

sensitive personal information) in accordance with this Privacy Notice, asmay be amended 

fromtimetotimebyusatourdiscretion.You alsoagreeandconsenttouscollecting,storing , 

processing, transferring, and sharing your personal information (including sensitive personal 

information) with third parties or service providers for the purposes set out in this Privacy 

Notice. 

 

Meaning: 

“Personaldata”meansanyinformationthatrelatestoanidentifiedoridentifiableindividual, and 

can include information about how you engage with our Company (e.g., device information, 

IP address). 

 

“Products”meanstheproductsthatAsclepiusWellnessofferstotheconsumerarecoveredby this 

Policy. 

 

Our“EndUser”arethoseCustomerswhichAsclepiusWellnessdirectstoindividuals(rather than 

entities) so that those individuals do business directly with Asclepius.  

 

“Company”meansVedvedyaLifeSciencesPvt.Ltd.arecoveredbythisPolicy. 
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Dependingonthecontext,“you”meansEndUserandVisitor: 

 

 When you directly use an End User Service (such as when you sign up for Link, or 

makeapaymenttoAsclepiusinyourpersonalcapacity),foryourpersonaluse,werefer to 

you as an “End User.” 

 When you visit a Site without being logged into a Company account or otherwise 

communicatewithCompany, werefer toyouasa“Visitor.”(e.g., you sendAsclepius 

amessageaskingformoreinformationbecauseyouareconsideringbeingauserofour 

products) 

 

 

 

Context: 

 

In this Privacy Policy, the expressions ‘Personal Data’, ‘Data Subject’, ‘Controller’, 

‘Processor’and‘Processing’shallhavethemeaningsgiventothemintheapplicableprivacy laws. 

 

We are committed to treating data privacy seriously. It is important that you know exactly what 

we do with your Personal Data. 

Throughout this document, “we”, “us”, “our”, “ours” refer toVEDVEDYA LIFE 

SCIENCES PVT. LTD.. 

 

Whereverwehavesaid‘you’or‘your’,thismeansYOU. 

 

 

Scope: 

 

 

Asclepius Wellness is dedicated to protecting the confidentiality and privacy of information 

entrusted to it. As part ofthis fundamental obligation, Asclepius is committed to theappropriate 

protection and use of personal information (sometimes referred to as "personally identifiable 

information" or "PII") that has been collected online.  

 

Generally,ourintentistocollectonlythepersonalinformationthatisprovidedvoluntarilyby online 

visitorsso thatwe canofferinformationand/orservices to those individuals.Please 
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reviewthisPrivacyStatement("PrivacyStatement")tolearnmoreabouthowwecollect,use, share and 

protect the PII that we have obtained 

 

Theprivacypolicywillassistinprotectingtheinformationthroughonlinecontent.Ithasbeen 

committedto ensure that your information privacy policy will be considered protected and 

confidential.Whateverinformationwillbecollectedfromourside,weensurethatwewilltake 

reasonable steps for protecting the information and ensures to make it confidential. This 

policywillassistinhowwecollectthepersonalinformation,howtheinformationshallbeprocessed, 

how we will share the personal information, for how much time we will protect the information 

and how you can contact us in case of any concern with regardto privacy practices.  

 

Applicablelaws: 

 

 

TheConsumer Protection Act, 2019, TheConsumer Protection (Direct Selling) Rules, 2021, 

Information Technology Act, 2000 and Information Technology (Reasonable Security 

Practices and Proceduresand Sensitive Personal Data or Information) Rules, 2011.  

 

User 

UserReferstowhoprovidethepersonalinformationsuchasConsumer,Directseller, Employee, 

Business associates 

 

Purpose: 

HowVedvedyaLifeSciencesPvt.Ltd.BusinesscollectsandusesUserspersonal information for 

the following purposes: 

a. ForRegistrationpurpose. 

b. ForKYCupdatingpurpose. 

c. ForProductsdispatchpurpose. 

d. ToIssueCommission. 

 

 

RolesWePlay 

Weplay theroleofaDataController when wecollectand processPersonal Dataabout you. 

WeplaytheroleofaDataProcessorwhenwecollectandprocessPersonal Dataonbehalfof another 

Data Controller 
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OurCommitment 

We commit to protecting your privacy and hence our Personal Data handling practices 

arecontinuallyreviewed to ensure compliance with theapplicable Privacy laws and regulations  

 

Howwecollecttheinformationwheneveryouvisitthewebsite 

 

 

Personalidentificationinformation 

 

 

WemaycollectpersonalidentificationinformationfromUsersinavarietyofways,including, but 

not limited to, when Users visit our site, register on the site place an order fill out a form 

subscribe to the newsletter, to purchases the product orin connection with other activities, 

services, features or resources we make available on our Site. Users may be asked for, as 

appropriate, name, father/husband name, gender, email address, mailing address, phone 

number, Users may, however, visit our Site anonymously. We will collect personal 

identificationinformationfromUserstofulfiltheirKYC,exceptthatitmaypreventthemfrom 

engaging in certain Site related activities. 

Thisreferstoinformationthatletsusknowwhoyouareorthingsspecificallyaboutyou. 

 

 

A. Visitors 

You can browse our website without sharing any Personally Identifiable Information. If you 

wanttoregisterwithusasa DirectSeller orplaceanorder,you mayvoluntarilyprovideyour 

PersonallyIdentifiableInformation(name,address, emailaddressor telephonenumber)to be 

sharedwitharegisteredAsclepiusWellnessDirectSellerforthepurposeofassistingyouwith 

registrationandorderplacement.Wemightalsomaintainarecordofyourcontactinformation to 

help us provide better servicesin case you contact us again.  

 

B. Ordering 

When you place an order on our website or at the place of C&F, Personally Identifiable 

Information (such asname, contact info, order info, Paymentand other transaction info) will 

be collected for the purpose of processing and delivering your order. We may also provide 

certain necessary order details to our shipping partners to complete the delivery ofthe order.  
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C. Payment 

The Payment methods i.e., Debit Card, Credit Card, Internet Banking, etc. Information 

collected for online shoppingis used only to process payments for the orders and,is not retained 

on our website. The information is securely transmitted to the bank, and we store only the 

referencenumberandamountpaidinformationprovidedbythebank. 

 

D. SurveysandPromotions 

You may voluntarily provide Personally Identifiable Information to participatein occasional 

surveys, user polls or to answer questionnaires. This information is used by us to better our 

products and services. We may also use this information to provide you marketing and 

promotional material. If you do not wish to receive any such material, you canadjust the setting 

forthesamethroughalinkprovidedintheemailcommunicationorsendusanemail at 

customercare@vedvedya.com 

 

Non-personalidentificationinformation 

 

 

We may collect non-personal identification information about Users whenever they interact 

withourSite.Non-personalidentificationinformationmayincludethebrowsername,thetype of 

computer and technical information about Users means of connection to our Site, such as  

theoperatingsystemandtheInternet serviceprovidersutilizedandother similar information.  

 

Webbrowsercookies 

Our Site may use“cookies” to enhance User experience. User’s web browser places cookies 

on their hard drive for record-keeping purposes and sometimes to track information about them. 

User may chooseto set their web browser torefuse cookies, or to alert you when cookiesare 

being sent. If they do so, note that some parts of theSite may not function properly.  

 

Howweprotectyourinformation 

 

 

Weadoptappropriatedata collection, storageand processingpracticesandsecuritymeasures to 

protect against unauthorized access, alteration, disclosure or destruction of your personal 

information, username, password, transaction informationand data stored on our Site.  

mailto:customercare@asclepiuswellness.com
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Children’sPrivacy 

Our website neither targets nor is intended for children below the age of 18. Personally 

IdentifiableInformationwillnotbecollectedfromchildrenonpurposeandifwediscoversuch data 

on our site, the same will be deleted. 

 

AmendmentsorModifications,ifany 

VedvedyaLifeSciencesPvt.Ltd. hasthediscretiontoupdateormodifythisprivacypolicyat any 

time. Whenever we update the data with regard to privacy policy, we encourage user to 

frequently check this page for any modifications for the purpose of staying informed about how 

wearehelpingtoprotectthepersonalinformationwecollect.Youacknowledgeandagreethat it is 

your responsibility to review this privacy policy periodically and become aware of 

modifications. 

 

AcceptanceforTermsofservice 

By using this Site, you signify your acceptance of this policy and terms of service. Ifyou do 

not agree to this policy, please do not use our Site.Continuous use of the Site following the 

postingofchangestothispolicywillbedeemedyouracceptanceofthosechanges. 

 

ReasonforDisclosingpersonaldatatootherparties: 

WemaydiscloseyourPersonalDatato otherswhereitislawful to do so including where we or 

they: 

 

 needtoprovideyouwithproductsorservices 

 whereyouhaveinitiateda payment 

 havealegalobligationtodoso,e.g.,toassistwithdetectingandpreventingfraud, 

 have requirementinconnectionwithregulatoryreporting,litigation orasserting or 

defending legal rights and interests 

 havealegitimatebusinessreasonfordoing so 

 want to send you information and promotionalmaterial regarding ourproducts and 

services, 

 haveaskedyouforyourconsenttoshareit,andyou’veagreed 

 Improveyouronlineexperienceforusingourproduct. 
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TowhomyourPersonalDatamaybedisclosed: 

WemaydiscloseyourPersonalDatafortheabovepurposestootherpartiesincluding: 

 

 Othergroupcompaniesandanysubcontractors,directseller,agentsorserviceproviders who 

work for us or provide services to us or group companies (including their employees, 

sub-contractors, service providers, directors and officers) 

 Law Enforcement Authorities, Government Authorities, courts, dispute resolution 

bodies,ourregulators,auditorsandanypartyappointedorrequestedbyour regulators to 

carry out investigations or audits of our activities 

 Statutory and regulatory bodies and authorities (including the government) 

investigatingagenciesandentitiesorpersons,towhomorbeforewhomitismandatory to 

disclose the Personal Data as per the applicable law, courts, judicial and quasi- 

judicial authorities and tribunals, arbitrators and arbitration tribunals  

 Overseasregulators 

 Anybodyelsethatwe’vebeeninstructedtoshareyourPersonalDatawithbyyou. 

 

 

YourRights 

IfCompanyprocessespersonalinformationaboutyou,youhavethefollowingrights: 

Access and correction: you have the right to access to that data. This is sometimes called a 

‘SubjectAccessRequest’.Ifweagreethat weareobligedtoprovidepersonalinformationto 

you,wewillprovideittoyoufreeofcharge.Beforeprovidingpersonalinformationtoyou,we 

mayaskforproofofidentityandsufficientinformationaboutyourinteractionswithusthatwe can 

locate your personal information. If the information we hold about you is incorrect, you are 

entitled to ask us to correct any inaccuracies inthe personal information.  

Objecttoprocessing:Youhavetherighttoobjecttousprocessingyourpersonalinformation if we 

are not entitled to use it any more. 

 

Other Rights:In addition, you may have rights to have your information deleted if we are 

keeping it too long, have its processing restricted in certain circumstances and/or to obtain 

copies of information we hold about you in electronic form. 

 

YoucanmakearequestorexercisetheserightsbycontactingAsclepius 

atdata@vedvedya.comandwewillmakeallreasonableandpracticaleffortsto 

mailto:data@asclepiuswellness.com
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comply with your request, so long as it is consistent with applicable law and professional 

standards. 

 

 

 

 

Datasecurityandintegrity 

Company has reasonable security policies and procedures in place to protect personal 

information fromunauthorizedloss,misuse,alteration,or destruction.DespiteAsclepiusbest 

efforts, however, security cannot be absolutely guaranteed against all threats. To the best of 

ourability,access to your personal information is limited to those who havea need to know. 

Those individuals who have access to the data are required to maintain the confidentiality of 

such information. 

Weretainpersonaldata foraslongasitisneededtoprovideourservices, stayincontact with you and 

to comply withapplicable laws, regulationsand professional obligationsthat we are subject to 

and for other legitimate business reasons. 

 

 

Linkstoothersites 

Please be aware that Company web sites will typically contain linksto other sites,  including 

sites maintained by other firms that are not governed by this Privacy Statement but by other 

privacy statementsthat will oftendiffer somewhat. Weencourageuserstoreviewtheprivacy 

policy of each web site visited before disclosing any personal information. 

By registering on any Asclepius web site and then navigating to another web site while still 

logged in, you agree to the use of your personal information in accordance with the privacy 

statement ofthe Asclepius web site you are visiting. 

ThisPolicyCoversto 

This policy covers to all information provided by user at website or company or company’s 

C&F 

ContactUs 

For any further queries and complaints related to privacy under applicable laws and regulations, 

you could reach us at: 

ContactEmailAddress:data@vedvedya.com 

mailto:data@asclepiuswellness.com
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IN ACCORDANCE WITH INFORMATION TECHNOLOGY ACT 2000 AND RULES 

MADE THERE UNDER, THE NAME AND CONTACT DETAILS OF THE GRIEVANCE 

OFFICER ARE PROVIDED BELOW 

 

GRIEVANCEOFFICER- 
 

Name:RAVIJAIN &SAPNACHOPRA 

Email:grievance@vedvedya.com,grievance1@vedvedya.com 

NotificationofChanges 

WekeepourPrivacyPolicyunderregularreviewtomakesureitisuptodateandaccurate. 

AnychangeswemaymaketothisPrivacyPolicyinthefuturewillbepostedonthispage.We 

recommend that you re-visit this page regularly to check for any updates. 

Foranyadditionalquestionsorsupport,reachoutto:-data@vedvedya.com 

mailto:grievance@asclepiuswellness.com
mailto:grievance1@asclepiuswellness.com
mailto:data@asclepiuswellness.com
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