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GRIEVANCEREDRESSALPOLICY 

 

 

OVERVIEW 

The grievance redressal policy provides direct sellers, customers, C&F, employees of 

Vedvedya Life Sciences Pvt. Ltd.with resolution process governing the complaint 

resolution. The purpose of this policy is to establish the process for addressing the 

complaints and resolving them within the stipulated timelines. 

 

DEFINITIONS 

i. “Company”means“Vedvedya LifeSciencesPvt.Ltd.” 

ii. “Concerned Person” means Direct sellers, customers, C&F, employees of the 

Company and Common Individual. 

iii. “Chairman” means“Managing Directorofthe Company” 

iv. “Grievance”means“Agrievanceisaconcern,problemorcomplaintwhichmaybe 

related to work, products, services, direct selling working environment, reporting 

relationships etc. received from concerned person. 

v. “GrievanceRedressalOfficer”meanstheOfficerappointedbytheBoardofDirectors of 

the Company for resolving the grievances of concerned person. 

vi. “GrievanceRedressalCommittee” meanstheauthorityempoweredtomakedecision 

under the policy and shall monitor the actions in regard thereto. 

 

SCOPE 

Thispolicyshallcoverallthedirectsellers,customers,C&F,employees,generalpublicof the 

Company. Grievance will be treated with utmost confidentiality and sensitivity. As 

muchaspossible,thegrievancesshouldbediscussedandeffortsshouldbemadetoresolve the 

matter without any external intervention.The intent is to promote healthy working 

relationships and supervisory practices. 

 

APPLICABLELAWS 
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The Consumer Protection (Direct Selling) Rules, 2021, Consumer Protection Act, 2019 and 

InformationTechnology(ReasonableSecurityPracticesandproceduresandsensitivepersonal data 

or information) Rules, 2011 and other applicable laws. 

 

OBJECTIVE 

 

Vedvedya is committed to provide a productive and conducive work environment 

where grievances are dealt in fair and prompt manner. 

The major objective associated with this policy is to facilitate a work culture where no 

grievances exist and also assist in improving performance and productivity of the 

concerned persons in the Company. 

This document formalizes an effective and suitable mechanism for receiving and 

addressing complaints from concerned person with specific emphasis on resolving such 

complaints fairly and expeditiously regardless of the sources of the complaint. 

Objectiveofthispolicydocument istoensurethat allissuesraisedbycustomersaredealt 

withcourtesyandresolvedontime.Companywilltreatallcomplaintsefficientlyandfairly 

without bias at all times. 

 

THESYSTEM 

A Grievance officer shall be appointed by the Board of the Company as Grievance redressal 

Officer who shall hear out the grievances of concerned person and counsel them. 
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falsecomplaintsubjectstothecomplainanttodisciplinaryorcorrectiveaction. 

However, if a legitimate concern has been raised in good faith and an investigation finds the 

concern to be unfounded, no action will be taken. 

 

 

Company 

 
Nodal 
Officer 

 
Grievance 
Redressal 
Officer 

If the concerned individual is not satisfied bythe decision ofthe Grievance RedressalOfficer 

(GRO) within20 days, then the concerned shallrefer suchcases tothe NodalOfficer within 5 

daysandifNodalOfficerwon’tbeabletoresolvethem,theboardshalllookintothatmatters 

withinnext5days. 

REPORTING 

TheGrievancesRedressalMemberswillreporttotheGrievanceCommittee,thenthe 

CommitteeshallreporttoNodalOfficeroftheCompany.Quarterlywrittenreportofthe 

grievancesshallbe submittedtotheBoardoftheCompany. 

IMPROPERCOMPLIANTS 

ThispolicyshallnotbeusedtobringfrivolousormaliciousComplaints.Makingaknowingly 
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APPOINTMENTOFTHENODALOFFICER 

Nodal officer will be appointed by the Director of the Company as Nodal Officer 

whoshallheargrievancesreceivedfromtheGrievanceCommittee,whichhasbeenpendingandun- 

 
 

 

WhomayFile a 

Complaint 

ModeoffilingaComplaint MeansoffilingaComplaint 

   

Consumer Through- 

a. CustomerCare 

b. Grievanceredressal 

Officer. 

c. Attheregistered 

office/corporate 

office 

d. Directseller 

By- 

 Letter 

 E-mail 

 Phonecalls 

 Customer 

care numbers 

 Website 

 Through 

direct seller 

 Direct 

approach to the 

Company 

resolvedand shallcounselthemaccordingly. 

MODEOFCOMPLAINTFILING 

The regulatory guidelines provide that every Direct Selling entity shall have a 

structured grievance redressal mechanism. As per the mechanism, the grievances can 

be availed from following: 
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Directseller Through- 

e. CustomerCare 

f. Grievanceredressal 

Officer. 

g. Attheregistered 

office/corporate 

office 

By- 

 Letter 

 E-mail 

 Phonecalls 

 Customer 

care numbers 

 Website 

 Direct 

approach to the 

Company 

Employee Through- 

h. CustomerCare 

i. Grievanceredressal 

Officer. 

j. Attheregistered 

office/corporate 

office 

By- 

 Letter 

 E-mail 

 Phonecalls 

 Customer 

care numbers 

 Website 

 Direct 

approach to the 

Company 

GeneralPublic Through- 

k. CustomerCare 

l. Grievanceredressal 

By- 

 Letter 
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 Officer. 

m.Attheregistered 

office/corporate 

office 

 E-mail 

 Phonecalls 

 Customer 

care numbers 

 Website 

 Direct 

approach to the 

Company 

C &F Through- 

n. CustomerCare 

o. Grievanceredressal 

Officer. 

p. Attheregistered 

office/corporate 

office 

By- 

 Letter 

 E-mail 

 Phonecalls 

 Customer 

care numbers 

 Website 

 Through 

direct seller 

 Direct 

approach to the 

Company 

 

 

 

 

 

Grievancecanbemadethroughfollowingmodes 
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GrievanceredressalMember 

GRIEVANCE COMMITTEE 

TheBoardofdirectorsofthe Companyformed Grievance Committeewhoshallappointthe 

Grievancememberandshallbeconsideredresponsibleformonitoringthegrievancesreceived. 

GRIEVANCEREDRESSALOFFICER(GRO) 

 

Contact +9111-28031568 

E-mail customercare@Vedvedyawellness.com 

LettertotheAddress/RegisteredAddress PlotNo.18,Pocket-8,Block-C, Near 

HDFC Bank, Sector-17, Dwarka, 

New Delhi – 110075 

Website www.Vedvedyawellness.com 

 

 

 

 

 

 

Nameofthe 

member 

Mr.RaviJain Mrs.SapnaChopra 

E-mail grievance@Vedvedyawellness.comorgrievance1@Vedvedyawellness.com 

Contact No. +91-7011905825or +91-70119 02476. 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Boardof Directors 

mailto:customercare@asclepiuswellness.com
http://www.asclepiuswellness.com/
mailto:grievance@asclepiuswellness.com
mailto:grievance1@asclepiuswellness.com
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ProcessofDisposing ofGrievances 

Complainants:- 

1. Consumer 

2. DirectSeller 

3. MemberofGeneralPublic 

WorkingprocessofgrievancesRedressalCommittee (GRO) 

Responsibility 

1. ToreviewComplaintsfromconsumer/Direct 

Seller/Public/Employee 

2. ProvideComplaintNo.toconsumer/Direct 

Seller/Public/Employee 

3. Verifytheaccuracyofcompliant 

4. CoordinationwithconcernDepartment. 

5. Solvethecompliantwithin10Days 

6. Informcomplaints ofanyaction taken. 

7. Feedback fromcomplainants 

Composition: - 

 Member1:Mr.RaviJain 

 Member2:Mrs.SapnaChopra 

GrievanceRedressedOfficer(GRO) 

Appointmentthroughresolution 
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Enquireaboutcomplianton 

ownlevel 

Coordinationwithconcerned 

departmentwithin3days 

Issuecomplaintnumberfortracingandtrackingthecomplaintwithin48 hours 

from the time of receiving of complaint/ grievance 

ResearchonComplaint Same 

Day 

GRC(GrievanceRedressalCommittee)(Comprisingof2members) 

Complaintmaybereceivedthrough:- 

 Website 

 Email 

 HelplineNo./ContactNo. 

 Letter/post 

 q/Registered Addressor anyotheraddress 

4.Employee 
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Management 

Department 

 Production 

Department 

 HR 

Department 

 Finance 

and 

Accounts 

Department 

 Sales and 

Marketing 

Department 

 

 

 

ReceiveStatusofComplaints 

on own level within 7 Days 

 Receive Reports form 

Concerneddepartmentwithin 

12 Days. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ProcessforDisposingofGrievances 

MixbothreportswithinDays15days 

CreateReplyofComplaintwithin1 Dayswhilereceivingreport 

InformtocomplainantregardingReseedingofcomplaintwithin2Daysfrom reply 

of Complaint 

 Receivedfeedbackfromthe complainant 

 RequireratingInnumbers (1to10points) 
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 Grievance received from the Complainant shall be reported to the concerned 

department of Company within 2 hours of receiving it. 

 A written acknowledgement shall be sent to the complainant within 48 Hours 

fromdateofreceipt ofgrievance. Incasegrievanceisresolved within20Days, 

resolution letter is sent to the complainant. 

 AtrackingnumberneedtobeprovidedtotheComplainantsothathecancheck the 

status of his complaint at the website address (Attached link) 

 TheGROshalltakereasonablestepsforresolvingtheComplainreceivedinanearly 

manner. 

 The acknowledgement letter will detail the manner in which grievance solved 

and the time taken by the officer for resolving the same. 

 ThenthegrievanceshallbeforwardedtotheNodalofficerandheneedtosolve 

itwithin5daysandon26thday,itisnotresolved,thenthesameshallbereferred to the 

Board for quick disposal. 

 For the grievances not resolved within 30 days:The company will forward 

the Cause of Delay along with the reasons to the complainant. 

 Incase,ifnofurtherescalationisreceivedfromthecomplainantwithin10Days from 

the date of providing the response with related to complain raised, the 

complaint shall be treated as solved and closed. 

 

 

Typesof Grievances 
 

 

 

 

 Grievance 

Customer 
 

 Productrelated 

 Qualityrelated 

 Deliveryrelated 
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  Paymentrelated 

 Websiteissues 

 Customercare issues 

 Sensitivepersonalinformation 

 Grievancerelated withpersonaldataandinformation 

 Refundregarding 

 Salerelated 

 Anyotherrelated 

Employee  Workingenvironment 

 Servicerelated 

 Customercare issues 

 Sensitivepersonalinformation 

 Anyotherrelated 

 Grievancerelated withpersonaldataandinformation 

DirectSeller  Commissionrelated 

 ProductRelated 

 QualityRelated 

 DeliveryRelated 

 Paymentrelated 

 Websiteissue 

 Customercare issues 

 Sensitivepersonalinformation 

 Grievancerelated withpersonaldataandinformation 

 Refundregarding 
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  Salerelated 

 Anyotherrelated 

C &F  Commissionrelated 

 ProductRelated 

 QualityRelated 

 DeliveryRelated 

 Paymentrelated 

 Websiteissue 

 Customercare issues 

 Sensitivepersonalinformation 

 Grievancerelated withpersonaldataandinformation 

 Refundregarding 

 Salerelated 

 Anyotherrelated 

 

 

 

 

 Further,wewillensure youtokeepyouinformed forhowmanydaysstillrequire for 

completion of the same with expected days. 

IN CASEOFDELAY 

 Wewilltryourbesteffortstoresolvethe complaintwithin30 daysfromreceivingit. 

 Ifanydelayarisesduetosometechnicalorotherreason,wewillinformtoyouthrough the mail 

or contact number regarding such delay along with the reason. 
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APPEAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ifanyconcerned individualisnot satisfiedwiththegrievanceproposedbytheGRO,thenhe can make 

an appeal to Nodal Officer for the same. 

 

ResponsibilitiesofCustomerServiceCell: 

 

1. Complaints received from the concerned person through various channels will 

be first logged in the Online Complaint Register by Customer care unit; 

2.  The complaint will then be forwarded to appropriate person in concerned 

Branch /department; 

3.  Monitor resolution of customers’ complaints within 7 working days and do 

necessary follow‐up with concerned officials. Escalate the complaint to higher 

level when needed; 

4. Investigaterepeatcomplaintsfromcustomer/swithinaquarter; 

5. Maintaindatabaseofcomplaintsreceivedandclosed 

 

 

NotificationofChanges 

We keepourGrievance Policyunder regularreviewto makesure it isup to dateand accurate. Any 

changes we may make to this Policy in the future will be posted on this page. We recommend 

that you re-visit this page regularly to check for any updates. 

GRO Nodal 
Officer 

1 2 
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Foranyadditional questionsor support,reach out to-grievance@Vedvedyawellness.com 
 

 

 

 

 

 

mailto:-grievance@asclepiuswellness.com
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